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Dear Customers, 

 

Your health and well-being are important to us. 

In this exceptional pandemic situation, please kindly note that some of our Authorized Workshops might 

have modify their operating hours and internal rules. 

Please kindly contact the workshop of your choice for any enquiry, claims or accident reporting prior visiting 

or contact AXA Customer Center at 1800-8804888. 

Thank you in advance for your cooperation and understanding. 

Take care and stay safe. 

 

AXA Insurance Pte Ltd 

 

 

List of AXA Premium Workshops 

 

 

 

1. AXA Premium Workshops for Private Vehicles – Pg 2 to 4 

 

 

2. AXA Premium Workshops for Commercial Vehicles – Pg 5 & 6 
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Exclusive Windscreen Repairer 

No. Sector Name of Workshop Contact Number/ Person Workshop Operation 
Hours 

Accident Reporting 
Hours 

24hrs Hotline 
Number 

1. East Glass-Fix Pte Ltd 
(Windscreen only)  
52 Ubi Avenue 3, 
#04-42/ 43  
Frontier E Park @ Ubi 
Singapore 408867 
 

Tel: 6278 0887 
Fax: 6749 0541 
 

Mon to Fri: 
9am - 6pm 
Sat:  
9am - 1pm 
 

N/A N/A 

2. West Glass-Fix Pte Ltd 
(Windscreen only)  
1 Bukit Batok Crescent,  
#08-48, 
WCEGA Plaza,  
Singapore 658064 
 

Tel: 6278 0887 
Fax: 6749 0541 
 

Mon to Fri: 
9am - 6pm 
Sat:  
9am - 1pm 
 

N/A N/A 

 

Auto Body Repairers 

No. Sector Name of Workshop Contact Number/ 
Person 

Workshop 
Operation Hours 

Accident 
Reporting Hours 

24hrs Hotline 
Number 

1. North/ 
Central 

Ah Lim Motor Company 
(Main) 
10 Ang Mo Kio Ind. Park 2A, #01-09 
AMK Auto Point, Singapore 568047 
 

Tel: 6483 1244 
Fax: 6483 6170 
 

Mon to Sat:  
9am - 6pm 
 

Mon to Fri:  
9am – 5.30pm 
Sat: 
9am – 12.30pm 
 

Tel: 6483 1244 

2. North/ 
Central 

ComfortDelgro Engineering Pte Ltd 
(Main) 
205 Braddell Road, 
Singapore 579701 
 

Tel: 6383 7118 / 
 6553 1111 
Fax: 6284 4284 
 

Mon to Fri: 
8am – 5.30pm 
Sat:  
8am – 12pm 
 

Mon to Fri: 
8am – 5pm 
Sat:  
8am – 12pm 
 

Tel: 9115 2616 
For Towing: 
6553 1111 

3. North/ 
Central  

K. Kim Hin Auto Pte Ltd 
160 Sin Ming Drive 
#02-20 Sin Ming Autocity 
Singapore 575722 
 

Tel: 6452 7018 
Fax: 6458 3895 
 

Mon to Fri: 
9am - 6pm 
Sat: 
9am - 1pm 
 

Mon to Fri: 
9am - 5pm 
Sat: 
9am - 12pm 
 

Tel: 6452 7018 

4. North/ 
Central 

S & H Motor Pte Ltd 
160 Sin Ming Drive  
#07-02 Sin Ming Autocity  
Singapore 575722 
 
 

Tel: 6453 4730 
Fax: 6457 1931 
 

Mon to Sat: 
9am - 6pm 
 

Mon to Fri:  
9am - 5pm 
Sat:  
9am - 1pm 
 

Tel: 9677 8873 

5. North/ 
Central 

Falcon Air Auto Services Pte Ltd 
(Sin Ming Branch) 
176 Sin Ming Drive 
Sin Ming Auto Care #01-06  
Singapore 575721 
 
 

Tel: 6452 0880/  
6458 0880 
Fax: 6454 7862 
 

Mon to Fri: 
8.30am – 5.30pm 
Sat:  
8.30am – 1pm 
             

       

Mon to Fri: 
8.30am - 5pm 
Sat: 
8.30am – 12.30pm 
 

Tel: 6459 2552 

6. North/ 
Central 

CYS Automobile Service Pte Ltd 
38 Woodlands Industrial Park E1  
#07-17  
Singapore 757700 
 
 
 
 
 

Tel: 6219 2098  
Fax: 6219 2096 
 
 
 

Mon to Fri: 
9am - 6pm 
Sat: 
9am - 5pm 
 
 
 
 

Mon to Fri: 
9am - 6pm 
Sat: 
9am - 1pm 
 

Tel: 8163 0101 /        
97521101 
 
 
 

tel:64592552
tel:6219
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7. North/ 
Central 

SMRT Automotive Services Pte Ltd 
60 Woodlands Industrial Park E4,  
Singapore 757705 
 
  
 
 

Tel: 6555 5556 /  
6866 2673 
Fax: 6368 5592 
 

Mon to Fri:  
8am – 6pm 
Sat: 
8am – 12pm 
 
  

Mon to Fri: 
8am – 5pm 
Sat:  
8am – 12pm 
 

- 
 

 

 

No. Sector Name of Workshop Contact Number/ Person Workshop 
Operation Hours 

Accident Reporting 
Hours 

24hrs Hotline 
Number 

1. South Charn’s Customcraft 
Blk 1010 Bukit Merah, Lane 
3 #01-105 Singapore 159724 
 

Tel: 6271 7054 / 6273 3304 
Fax: 6273 6676 
 

Mon to Fri:  
9am – 5pm 
Sat:  
9am – 12pm 
 

Mon to Fri:  
9am – 4.30pm 
Sat:  
9am – 12pm 
 

Tel: 6271 7054/ 
6273 3304 

2. South Hin Lung Workshop 
Blk 1008 Bukit Merah Lane 3 
#01-20, Singapore 159722  
 

Tel: 6858 3000  
Hp: 9818 1090 
Fax: 6476 0075  
  

Mon to Fri:  
9am - 6pm 
Sat:  
9am – 12.30pm 
 

Mon to Fri:  
9am - 5pm 
Sat:  
9am - 12pm 
 

Tel: 9818 1090 
 

3. South Volkswagen Group 
Singapore Pte Ltd  
(Volkswagen Vehicles Only) 
247 Alexandra Road 
Singapore 159934 
 

Tel: 6305 7299 Mon to Fri:  
8am - 6pm 
Sat: 
8.30am – 12.30pm 
 

Mon to Sat: 
8am - 12pm 
 

Tel: 6333 8800 

 

No. Sector Name of Workshop Contact Number/ Person Workshop 
Operation Hours 

Accident Reporting 
Hours 

24hrs Hotline 
Number 

1. East Alpine Motors Pte Ltd 
(Chevrolet & Opel vehicles only) 

7 Ubi Close 
Singapore 408604 

Tel: 65113022 (Ext: 343) /  
6511 1675 
Fax: 6456 3700 
 

Mon to Fri:  
9am - 5pm 
Sat:  
8am – 4pm 
 

Mon to Fri:  
9am - 5pm 
Sat:  
8am – 4pm 
 

Tel: 9247 8842 
 

2. East 
 

ETHOZ Protect Pte Ltd 
(Branch) 
22 Tampines Street 92, 
Singapore 528876 
 
 

Tel: 6654 7602 
Fax: 6654 7648 
 

Mon to Fri: 
8.30am - 7pm 
Sat:  
8.30am – 3pm 
 

Mon to Fri: 
8.30am - 7pm 
Sat:  
8.30am – 3pm 
 
 

Tel: 6654 7777 

3. East Progressive Car Care Pte Ltd 
Blk 3022A, Ubi Road 1 
 #01-45/46  
Singapore 408716 
 

Tel: 6741 5336 
Fax: 6741 7208 
 

Mon to Fri: 
9am - 6pm 
Sat: 
9am - 5pm  
 

Mon to Fri: 
9am - 5pm 
Sat: 
9am - 1pm  
 

Tel: 9679 7155 

4. East SME Motor Pte Ltd 
1 Kaki Bukit Ave 6,  
Blk D 
#02-15/16/17/18 
AutoBay @ Kaki Bukit 
Singapore 417883 
 
 

Tel: 6747 6106 
Fax: 6744 2368  
 

Mon to Fri: 
9am - 6pm 
Sat: 
9am - 5pm  
 

Mon to Fri: 
9am - 5pm 
Sat: 
9am - 1pm  
 

Tel: 6747 6106 



4 | P a g e  
 

5. East Volkswagen Group 
Singapore Pte Ltd  
(Volkswagen Vehicles Only) 
No. 1 Kampong Ampat 
Singapore 36831 

Tel: 6305 7299 Mon to Fri:  
8am - 6pm 
Sat: 
8.30am – 12.30pm 

 

Mon to Fri: 
8am - 6pm 
Sat: 
8am - 12pm 
 

Tel: 6333 8800 
 

6. East Specialists Motor Pte Ltd 
(Specialist in repairing 
Ferrari, Lamborghini, Aston 
Martin, Bentley, Rolls Royce, 
Lotus , Maserati) 
Blk 3018A, Ubi Road 1 
#01-24/25/26 
Singapore 408711 
 

Tel: 6747 2112 
Fax: 6743 8032 

Mon to Fri: 
9am - 6pm 
Sat: 
9am - 1pm  
 
 

Mon to Fri: 
9am-5pm 
Sat: 
9am-12pm 
 

Tel: 9747 2112/ 
9663 7312 
 
 
 
 
 
 
 

7. East Premier Automotive Services 
Pte Ltd 
23 Changi South Ave 2,  
#01-03 Singapore 486443 

Tel: 6544 6682 / 6544 6689 
Fax: 6214 1151  
 

Mon to Fri: 
8.30am - 6pm 
Sat: 
9am - 1pm  
 
 

Mon to Fri: 
9am-6pm 
Sat: 
9am-1pm 
 

Tel: 9155 0072 
 

 

 

 

No. Sector Name of Workshop Contact Number/ Person Workshop 
Operation Hours 

Accident Reporting 
Hours 

24hrs Hotline 
Number 

1. West ComfortDelgro Engineering 
Pte Ltd (Branch) 
45 Pandan Road Singapore 
609286 
 

Tel: 6338 8778/ 6867 6918 
Fax: 6262 4113  
 

Mon to Fri:  
8am – 5.30pm 
Sat: 
8am – 12.30pm 
 

Mon to Fri:  
8am – 5pm 
Sat: 
8am – 12pm 
 

Tel: 9115 2616 
For Towing: 
6553 1111 
 

2. West ETHOZ Protect Pte Ltd 
(Main) 
30 Bukit Batok Crescent 
Singapore 658075 
 

Tel: 6654 7501 
Fax: 6654 7543 
 

Mon to Fri: 
8.30am - 7pm 
Sat:  
8.30am – 3pm 
 

Mon to Fri: 
8.30am - 7pm 
Sat:  
8.30am – 3pm 
 

Tel: 6654 7777 

3. West Sng Ah Tee Motor & Panel 
Service Pte Ltd 
(Inclusive of Heavy Vehicles) 
Blk 3 Pioneer Road North 
#01-18 Singapore 628457 
 

Tel: 6268 6183 / 9118 1186 
Fax: 6268 1429 
 

Mon to Fri: 
9am – 5.30pm 
Sat:  
Closed 
 

Mon to Fri: 
9am – 5.30pm 
Sat:  
Closed 
 

Tel: 6268 6183 

4. West BIS Automobiles Pte Ltd 
30 Teban Gardens Crescent 
Singapore 608927 
(Repairing BMW vehicles 
Only) 
 

Tel: 6896 3933 
Fax: 6565 9098 
 

Mon to Fri: 
8am – 6pm 
Sat:  
8am – 12pm 
 
 

Mon to Fri: 
8am – 6pm 
Sat:  
8am – 12pm 
 
 

Tel: 6566 7666 

 

 

 

 

 

 

 

tel:97472112/
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Motorcycle Repairer 

No. Sector Name of Workshop Contact Number/ Person Workshop Operation 
Hours 

Accident Reporting 
Hours 

24hrs Hotline 
Number 

1. East Sanfu Motor Pte Ltd 
1 Kaki Bukit Ave 6 #02-43 
Autobay@ Kaki Bukit  
Singapore 417883 

Tel: 6744 7753 
Fax: 6744 6010 

Mon to Fri: 
9am - 7pm 
Sat, 
Sun & P.H: Closed 

Mon to Fri: 
9am - 7pm 
Sat, 
Sun & P.H: Closed 

Tel: 67447753 

 

 

Repairers for Commercial Vehicles 

No. Sector Name of Workshop Contact Number/ Person Workshop Operation 
Hours 

Accident Reporting 
Hours 

24hrs Hotline 
Number 

1. East Yew Tee Automobile Tech 
Pte Ltd 
25 Kaki Bukit Road 4, #01-61 
Synergy @ Kaki Bukit 
Singapore 417800   
 

Tel: 6702 3113 
Fax: 6744 6010 
 

Mon to Fri: 
9am - 6pm 
Sat: 
9am - 1pm  
 

Mon to Fri: 
9am - 6pm 
Sat: 
9am - 1pm  
 

Tel: 6702 3113 

2. East SME Motor Pte Ltd 
1 Kaki Bukit Ave 6,  
Blk D 
#02-15/16/17/18 
AutoBay @ Kaki Bukit 
Singapore 417883 
 
 

Tel: 6747 6106 
Fax: 6744 2368  
 

Mon to Fri: 
9am - 6pm 
Sat: 
9am - 5pm  
 

Mon to Fri: 
9am - 5pm 
Sat: 
9am - 1pm  
 

Tel: 6747 6106 
 

3. East 

No. 1 Kaki Bukit Ave 6 
#01-01 AutoBay@ Kaki Bukit 
Singapore 417883 

LIU’S BROTHER AUTO  
WORK SHOP 

Tel: 6741 1730 / 1731        
Susan Low /Jasmine Low 

 
 

Mon to Fri:   
9 am - 5pm 
Sat:   
9 am - 1pm 
 

Mon to Fri:   
9 am - 5pm 
Sat:   
9 am - 1pm 
 

Towing Services 
24 Hours -  
HP: 9182 8211 
Tel:  6747 7400 

4. North/ 
East 

Mah Lian Motor Vehicle 
Repairer 
38 Defu Lan 9  
Singapore 539278 

Tel: 9107 0026 

Sihui 
 
 
 
 

Mon to Sat 
9am - 6pm 

Mon to Sat 
9am - 6pm 

Tel: 9107 0026 
 

5. North/ 
Central  

K. Kim Hin Auto Pte Ltd 
160 Sin Ming Drive 
#02-20 Sin Ming Autocity 
Singapore 575722 

Tel: 6452 7018 
Fax: 6458 3895 
 

Mon to Fri: 
9am - 6pm  
Sat:  
9am - 4pm  

Mon to Fri: 
9am - 12.30pm 
1.30pm - 5.30pm  
Sat:  
9am - 12pm  

Tel: 6452 7018 

6. North/ 
Central  

Connect3 
566 Woodlands Road  
(Mandai Estate) 
Singapore 728697 

Tel: 9850 9666 
Winnie Chai  
 

Mon to Fri: 
8.30am - 6pm  
Sat: 
8.30am – 12pm 

Mon to Fri: 
8.30am - 6pm  
Sat: 
8.30am – 12pm 

Tel: 9850 9666 

https://www.sgcarmart.com/directory/merchant.php?MID=10797
https://www.sgcarmart.com/directory/merchant.php?MID=10797
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7. North/ 

Central 

CYS Automobile Service Pte 
Ltd 
38 Woodlands Industrial Park 
E1  
#07-17  
Singapore 757700 
 

Tel:6219 2098  
Fax: 6219 2096 
 
 
 

Mon to Fri: 
9am - 6pm 
Sat: 
9am - 5pm 
 
 
 
 

Mon to Fri: 
9am - 6pm 
Sat: 
9am - 1pm 
 

Tel: 8163 0101 /        
9752 1101 
 
 
 

8. North/ 

Central 
Lee Kuan Hwa Motor Service 
20 Gul Crescent 
Singapore 629529 

Tel: 6269 9192 
Fax: 6269 2239 

Mon to Fri: 
9am-6.30pm 

Mon to Fri: 
9am-5pm 

Tel: 6269 9192 
 

9. North/ 

Central 
ComfortDelgro Engineering 
Pte Ltd (Main) 
205 Braddell Road, 
Singapore 579701 
 

Tel: 6383 7118 / 6553 1111 
Fax: 6284 4284 
 

Mon to Fri: 
8am – 5.30pm 
Sat:  
8am – 12.30pm 
 

Mon to Fri: 
8am – 5pm 
Sat:  
8am – 12pm 
 

Tel: 9115 2616 
For Towing: 
6553 1111 

10. North/ 

Central 
Vin’s Motor Pte Ltd 
160 Sin Ming Drive  
#03-03 Sin Ming Autocity  
Singapore 575722 
 

Tel: 6453 2121 
Fax: 6459 9795 
 

Mon to Fri: 
9am - 6pm 
Sat:  
9am – 4pm 
 

Mon to Fri:  
9am - 6pm 
Sat:  
9am – 4pm 
 

Tel: 91449092 

11. West Sng Ah Tee Motor & Panel 
Service Pte Ltd 
(Inclusive of Heavy Vehicles) 
Blk 3 Pioneer Road North 
#01-18 Singapore 628457 
 

Tel: 6268 6183 / 9118 1186 
Fax: 6268 1429 
 

Mon to Fri: 
9am – 6pm 
Sat:  
9am – 3pm 
 

Mon to Fri: 
9am – 5.30pm 
Sat:  
9am – 12pm 
 

Tel: 6268 6183 

12. West ComfortDelgro Engineering 
Pte Ltd (Branch) 
45 Pandan Road Singapore 
609286 
 

Tel: 6338 8778/ 6867 6918 
Fax: 6262 4113  
 

Mon to Fri:  
8am – 5.30pm 
Sat: 
8am – 12.30pm 
 

Mon to Fri:  
8am – 5pm 
Sat: 
8am – 12pm 
 

Tel: 9115 2616 
For Towing: 
6553 1111 
 

13. 
 
 

West ASM Automotive Services 
Pte Ltd 
13 Pioneer Sector 1 
Singapore 6287424 
 

 

Tel: 62650 980  
 

Mon to Sat:  
9am - 6pm.  
 

Mon to Fri:  
9am - 5pm  
Sat: 
No Reporting 
 

Tel: 9855 5634 

14. 
 
 

West SC Auto Industries (S) Pte Ltd 
51 Senoko Road  
Singapore 758133 
 
 

 

Tel: 6758 2222 
Fax: 6257 6931 
 

Mon – Fri:  
8.30am – 5.30pm  
Sat:  
8.30 – 12.15pm  
 
 

Mon – Fri:  
8.30am – 5.30pm  
Sat:  
8.30 – 12.15pm  

NA 

 

tel:6219

